
Medical Link Services (MLS), one of the main 
publishers of ehealth software in Switzerland, is 
active in public health since 2005 through a secure 
and certified Web platform.

This platform, used throughout Switzerland, 
coordinates patient compliance programs, home care 
professionals and transport professionals for disabled 
people.

The Citizen Covid-19 program aims to delay or even 
avoid the implementation of total containment 
measures for the population by detecting new 
outbreaks as quickly as possible and by increasing 
public adoption and respect of Governments  
instructions. It also allows to secure the end of the 
isolation phase and to prepare the healthcare system 
for potential next episodes of the epidemic. It is 
anonymous and thus respects everyone's privacy.

Through its platform, the program provides: 

For the Citizen

An anonymous demographic data form, a health 
state evaluation form, an individual clinical file 
presenting the evolution of his health state, 
automatic reminders by SMS if he doesn’t evaluate 
himself for more than 48 hours.

For healthcare professionals

Cross-functional access to coordinate actions, access 
to citizens’ anonymous individual clinical files, real-
time mapping of the distribution of situations.
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Anonymous demographic data to be filled in by 

the citizen

COVID-19 assessment to enter daily in a very 

simple web form

10 criteria of Healthcare Authorities

Compliance assistance mechanism; if the citizen 

does not assess himself for more than 48 hours, he 

receives a SMS reminder

Evolution of the clinical situation: citizens can 

review the history of clinical values they have 

entered

Public Health Vision, the coordination cells have 

access to a real-time mapping of the distribution of 

situations. Citizen anonymity is guaranteed.

Steering the program, the coordination cells have 

access to a list presenting the information returned 

in text and graphic mode.
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