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A) Patients 

 
E-Health System Benefits for Health Care Providers, 

Patients, Government and Payers 

  

 

1. Rapid access to medical history and records when it’s needed and it matters to health care 

professionals which then leads to better understanding of medical history, chronic diseases, 

allergies, haemophilia, drug incompatibilities, X-rays , past operations, CT scans , family 

medical history, genetic predispositions and, in the future, DNA testing. 

2. Less misdiagnosis – since medical history and all medical records are accessible 

3. No duplication or unnecessary diagnostic tests – less cost, less exposure to irradiation, less 

risk of infection, fewer needle pricks, fewer visits to physicians and test laboratories. 

4. Medical records can be accessed by any HCP in any country in the world, subject to patient 

authorization – potentially lifesaving, in the case of accidents or illnesses while abroad 

5. Patient and their family are fully informed of their health status (if requested and deemed 

advisable by the consulting physician) 

6. More efficient, customized and optimized patient medical treatments, due to a deeper 

understanding of the patient’s medical history.  Thus, leading to better patient outcomes 

(faster and better healing) and less cost (more specific treatments, less of unnecessary or 

duplicated diagnostic tests). 

7. Patient can have their own record section for their own comments about health situation, 

events, observations and feelings. 

Medical records are always available to HCPs = safer & faster treatment = less money 

spent on healthcare and less time out of work = healthier & wealthier 

 

B) Physician / HCP (Health Care Provider) 

8. One location & instantaneous access to a repository of all the patient’s medical history  – 

rapid understanding of the patient clinical status, history, allergies, surgical interventions, 

predispositions, health care and family situation – leading to more tailor made treatment, 

less tests, less misdiagnosis, less incorrect medications, less adverse reactions. 

9. One place to record intervention, prescription and recommendations for future use for the 

same and different HCP.  

10. Capability to connect and easily share knowledge about the patient to obtain second expert 

opinion from distant specialist hospitals (tele-medicine). 

11. Would facilitate payment / reimbursement process (point schemes) – providing supporting 

documentation as an evidence of medical interventions.  

12. Add-on modules would assure simplified and automated invoicing and billing to payers. 

13. Add-on electronic modules for enhanced clinical path or drug adherence – reminder 

program to assure drug intake levels accord with the prescription (diabetes, AIDS etc.). 

14. Add-on modules could provide patient visit scheduling and planning (with reminders). 

15. Add-on modules can link to hygiene of life and healthier living (sports, nutrition, rest) 

16. In case of product recalls, e.g. drugs or implants, it would be easier and faster to contact the 

patient to discontinue the use of the product or to arrange a correction with the HCP. 

Transparent & accessible patient data = better treatment, less medical errors, less adverse 

reactions = patients heal faster = sooner back to normality = less cost & better productivity 
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C) Government & Payers (Health Insurances) 
 

17. Oversight of citizens’ health situation/ epidemiology to better understand the population’s 

state of health, gaps, trends, and comparison with other states, informing decisions on 

which initiatives must be taken to improve health care. Hard data available for NGO donors 

(ICRC, WHO) to sponsor specific initiatives (nutrition, vaccination, medications). 

18. Oversight of all / most of healthcare related costs – more precise budget allocation in case of 

epidemic surges, or for prevention campaigns to mitigate negative trends e.g. work injuries, 

unhealthy behaviour / nutrition.  

19. Early capture of epidemics or pandemics e.g. Ebola, swine flu.  

20. Oversight of activities and effectiveness of HCPs (physicians, nurses, therapist) – budget per 

physician or procedure or therapy (DRG – diagnostic related groups).   

21. Oversight of hospital and clinic costs and efficiencies / benchmarking – same as above (DRG) 

22. Better oversight and distribution of HCP services to assure all population is equally served.  

23. Diminish health care fraud by patients, HCPs e.g. drug re-selling, false procedure claims  

Healthy population = healthy economy = healthy budget 

 

D) Other who would benefit: 
 

24. Family – better transparency, care & understanding for family members of the elderly 

25. Companies – improved health of workforce, early capture of work-related health 

complications e.g. mines, gas &oil, timber industry 

26. Pharmacies – better selection of medication, better inventory management (based on 

governmental health trend data) 

27. Sport clubs – selection of sportsman to avoid injuries or death based on epigenomics, 

prequels, past accidents, family history. 

Other considerations, benefits and challenges certainly can and possibly do apply, yet I 

consider the above list sufficiently descriptive and explicit to demonstrate the usefulness of 

e-health care. The overall outcome is a clinically and financially efficient system for any kind 

of population, whether young or old or in both developing and industrialized countries.  

Small to mid-sized developing countries with shorter IT history and lighter IT systems would 

be able to deploy modern e-health system faster and for less cost. More developed 

countries with multiple pre-existing expensive, partial and complex vertical IT systems in 

place often struggle to introduce an e-health system due to resistance to change, significant 

sunk cost, many competing interested parties etc.    

I strongly believe that a coordinated effort between government and private companies to 

gradually introduce  e-health care, from simple functionality in one city to an all-

encompassing system across the whole country, will allow all key stakeholders to work 

together more efficiently  towards a common goal -  a healthy population,  through more 

efficient treatment, transparent costs and reduced bureaucracy.  

 


